
WE KNOW THE SOCIAL SECTOR
Trusted partner to nonprofits since 
1972 and a 501(c)(3) ourselves

Deep knowledge across nonprofit 
sizes, stages & focus areas

2,000 individuals & 125 organizations 
served each year

WE WALK OUR TALK
Holding ourselves, partners & clients 
accountable for understanding 
systems that perpetuate inequities

Widening access for small and  
BIPOC-led organizations with sliding  
fee schedules, targeted outreach, 
advocacy to funders

Actively collaborating toward a more 
equitable social sector

WE TAKE THE LONG VIEW
Forging partnerships that outlast our 
formal contracts

Fostering resilient leadership and 
sustainable organizations

Building communities as well as 
capacities

WE HELP NONPROFITS  
AND FUNDERS DRIVE 
SOCIAL CHANGE

Strategic & succession planning
Executive search & coaching
Financial, risk & change management
Board effectiveness & staff  
development
Diversity, Equity & Inclusion

Workshops on supervision,  
fundraising, governance & more
Actionable, user-friendly tips & tools
Engagements tailored to each  
organization’s needs
Gold-standard training for interim  
& new executive directors

Nonprofits make a huge 
difference in people’s  
lives. We are honored to 
help with that work.

SUPPORTCENTERONLINE.ORG



COMMUNITY DEVELOPMENT 

Queens Community House, founded in 
1975, is a multi-service settlement house 
serving the borough’s diverse popula-
tions from 39 sites in 15 neighborhoods. 
We helped QCH assess community 
needs, review and plan operations, and 
develop the capacity of executive and 
program staff. 

BEHAVIORAL HEALTH
Bridging Access to Care, founded in 
1986, provides HIV/AIDS, mental health 
and substance abuse-related social 
services to underserved communities 
in Brooklyn. We worked closely with its 
executive director and board on strategy 
development and execution, including 
coaching and work plans.

LET’S CONNECT email 
info@supportcenteronline.org

They really touched  
me as a human being 
but they also are  
helping me learn how 
to grow an organization  
beyond myself.
Louis Quinones  
Founder/CEO, Community Lifestyle 
Support Center program alum & board member

STARTUP SUPPORT
Community Lifestyle, founded in 2016, 
helps NJ youth and teens gather in a 
place free from drugs and alcohol,  
with programs to build life, social and 
recreational skills. Through a Project 
Atlas grant funded by the NJ Office of 
Faith-Based Initiatives, we helped them 
develop their board, leadership and 
fundraising capacity. 

ADVOCACY 
Correctional Association of New York, 
founded in 1844, monitors prisons and 
reports findings to the New York State 
legislature and the public. When CANY’s 
longtime head left, we placed an interim 
executive director to help stabilize 
finances, engage donors and relocate 
the office and helped the board find and 
onboard a new long-term leader.

ARTS EDUCATION

Marquis Studios, founded in 1979,  
provides arts education in more than 
140 New York City public schools. When 
the founder passed away, we helped 
keep programs running while finding 
and placing an interim and then a new 
long-term executive director. 

OUR IMPACT

They are  
very good at  
listening to  
your needs,  
what it is you 
want, and  
then crafting 
something  
with you.
Dennis Redmond  
Chief Strategy Officer,  
Queens Community House

Queens Community House delivers meals to homebound seniors.
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